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Summary of privacy practices for TIM customers
In the section "Information provided by TIM on personal data protection” in the
documents: “Information to Shareholders under the Personal Data Protection
Legislation"; "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation" see paragraph 1) "Purposes
for which data processing is necessary and its legal basis" and paragraph 4)
"Further purposes of processing to receive from TIM third-party advertising with
prior consent".

The coverage of
the disclosed
problem is 100%
of the clients

In the section "Information provided by TIM on personal data protection” in the
documents: "Information to Shareholders under the Personal Data Protection
Legislation"; "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation" see paragraph 1) "Purposes
for which data processing is necessary and its legal basis".

The use of
information
collected covers
100% of
customers

In the section "Information provided by TIM on personal data protection” in the
documents: "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation" see paragraph 3) "Additional
purposes of processing that can be pursued with consent", paragraph 4)
"Additional purposes of processing to receive third-party advertising from TIM
with consent" and paragraph 5) "Withdrawal of consent".

The % is zero
because opt-in
consent is
mandatory for our
clients

Request for
explicit consent
covers 100% of
client

In the section "Information provided by TIM on personal data protection” in the
documents: "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation"; see paragraph 9)
"Categories of Third parties to whom personal data may be disclosed as Data
Controllers or who may acquire them as Data Processors".

Data access
request applies to
100% of clients

The data transfer
request applies to
100% of clients

n the section "Information provided by TIM on personal data protection" in the
documents: "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation see paragraph 10) "Right of
access to personal data and other rights."

Data correction
request applies to
100% of clients

In the section "Information provided by TIM on personal data protection” in the
documents: "Information to Comsumer Customers under the Personal Data
Protection Legislation"; "Information to Business Customers natural persons under
the Personal Data Protection Legislation"; "Information to Business Customers legal
persons entities or associations (individual or holding and affiliated entities) provided
by TIM under the Personal Data Protection Legislation see paragraph 6) "Retention
of personal data, including traffic data."”

Cancellation
request applies to
100% of clients

It applies to 100%
of clients

It applies to 100%
of clients
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